N

dnall alall dolell @ulalll
.0alill dlallanllg Glejlinll ng

General Secretariat of the Committees for Resolution
of Insurance Disputes & Violations

giealilllaltnally sleyliall g Jompll oplall dalell Ela ¥l Jlacl slglaal

cigilimis ¥l olalll oo &yualadl sllall — @umgll Jal — dngsall @gleslly

el @in 1L gle pa dzall
AV ga @lill



osalill lall dalell &la ¥l @l dnmgaall @glenll @llayl

ingsall gglesll gl Angsall @glenll mas

Jy (3,936,185,180.68) $eds (22093)

O Ol dalal) LlaY) oal Sadall s gledl) aie [ olall Aalad) AaY) (sl Baiall (5 gl ll Ada

3,936,185,180.68

22093




osalill £g3 spas Enypall glesll

&9
95
19
6560
23
10205
3758

(o slaal) @l gpalll
(d55 A gios) oull ol

Slasilil eals
Sl ogaly
)1;\\_-.3119 MLAAJL \»AL

fpmall ol ol

el alyy gl gpuall gpals




valill £ 2o dmgall glesll

% 0% 0% 0%

MO% o °% % ‘ ‘
B (A abaa)) g aal) Caaldll

17%
\0% m (JE g ailiag) o sadd el
m bl el
m utigl) el
m Ay al) da palil)
B Ol Cald
- 30% ol
m A dlaad) cpals
B et &) Eu) gal) el
m duad ) el
m ghacd) g 48 puud) paall
Bl LS pal) el
B Jelad) il pal) ¢pals
m ) olad Ayl glpesal) (pals

0% n clsliaal) ¢pals
46%/

0
o 0% 0%

ALY LA s

m o) sk (el



ilosn ML oL &y Il syl gl

ay slaldl A;l)l).g]l 81“ A )hlﬂlt ml)l).gll éym
Al il Glalll o2 Al il Glalll o2
Ay (713,124,443.47) )l)“& (9293)

Egilasy L oolalll st Rymlall sylyliall

B ol Ao 3 duslaig¥) dinlll 1) 3

W ax Al 3 L5l Y) L)l o1 3

ploadl dyao é bl Lal)l ol 1,3




il YU QLI o2 dymlall syl gLl

Sl gy Sl ol g
654,738,719.34 7621

56,890,608.63 497
1,495,115.50 1154
21

713,124,443.47 9293

13 lamss ¥ olalll g2 dymlall Ll glgl

gellll mala ol @moks

=)
X

13%

O

S

\




il ¥ LI oty oIl s hlall Jomi

oalpll dgyma &34l

lallacl sypaly
PAPRRY
AlTA
&yl gyl 2lya Aymlal il goara
& (352.215,265.03) Jlss (4727)

W oah ol At Aiad 8 e bl A A i) g sana

352,215,265.03

4727




oalpsllasyna diad oot dynlall sllall gl Jomiss

7,702,958.53 4 1428

25,852,281.00 86 0 12 23 51 4 1429

13,564,381.94 210 0 8 24 178 4 1430

55,602,642.88 1195 0 18 3 1174 4 1431

26,312,582.66 1626 1 29 3 1593 4 1432

@ byl ¥ asalll s

26,252,490.52 410 4 30 11 365 4 1433 oalpsll iyma
128,423,104.40 313 0 39 6 268 4 1434

18,510,327.09 197 0 33 2 162 4 1435

34,438,425.04 391 5 150 3 233 4 1436

15,5656,070.97 185 2 44 0 139 - lill gyl - 4 1437

352,215,265.03



1800

1600

1400

1200

1000

800

600

400

200

36 1593

1174

24

23

11

3

29 1 30 a
1428 1429 1430 1431 1432 1433

- ) el ) bl

40

35

30

25

20

15

10



il ¥ LI oty oIl s hlall Jomi

Any dlaplaa djal

Lallael wypaly
PR

: By lall aylylygll z_Lm A yslall aylylysll Losaa

1 (183,409,603.81) slys (2579)

.3.&;&5&@&\\;\}@# .S.\;E\.Bémi.'\gaujgw

183,409,603.81

2579 —|




s dbslaa Gl o2 dyslall bl (gl Jpmss

4 1429

10,727,074.59

3,335,687.77 251 ) 21 27 203 4 1430

26,022,277.30 479 3 56 4 416 4 1431

5,813,503.08 317 3 63 29 222 4 1432

15,479,225.64 249 1 47 20 181 4 1433 o ileso ¥ aall sl

dny dlglaa

33,775,157.00 298 0 118 20 160 41434

22,123,819.20 252 0 66 15 171 a4 1435

45,427,102.23 404 0 127 6 271 4 1436

20,705,757.00 211 0 46 7 163 ~ilsll gl 1437

183,409,603.81 136 1873



450

400

350

300

250

200

150

100

50

86

13

17

1429

27

1430

416

1431

29

20

160

1432 1433 1434

- el ) bl e@erla

1435

271

1436

1437

35

30

25

20

15

10



il ¥ LI oty oIl s hlall Jomi

slacdl diyna disd

ald @
PR
 iymlall sl g Byslall sllall gasa
Jy (177,499,574.63) slss (1987)

maledl Aaa At il ) B Adia o aleal) Apae pd il ) B £ gana

177,499,574.63

1987 —




slasllipyna iyl o2 dynlall sl 2Ll Jpmis

4 1429

8,327,849.20

7,227,685.00 200 0 6 22 172 4 1430
6,272,180.50 374 0 6 14 354 4 1431

15,482,212.25 228 0 15 33 180 41432

9,333,211.00 166 0 24 58 84 41433 b il il syl

lasl isysma

6,816,305.30 190 0 25 30 135 41434

13,864,704.33 197 0 38 19 140 41435

91,686,100.05 268 0 46 11 211 4 1436

18,489,327.00 198 0 30 2 166  -—qilillgyll- 4 1437

177,499,574.63 250 1527



400

350

300

250

200

150

100

50

85

61

1429

1430

354

1431

58

30

135

24 25

1432 1433 1434

) el ) bl e@erla

1435

211

1436

166

1437

70

60

50

40

30

20

10



{1003 Bt} Rl sl eyl 3 ool g Jlas )l
(VXY plo 5o GU  Jlmad ¥ 700N 0¥ 4) s

dilag 8l Glalll

Slllgl-alEFY | 4l AT R3e3 —

\;\}b_-. 1066 \$‘9‘-= 1511 \g\}.".‘_-n 942 6\91.; 2493 QB&M\AM\N\g,\S 3okl ol sus
sbs (594) sus (1063) 4l (646) slss (801) A Gl e 3,50l Sl e

osis (154) ¢sts (301) ssts (218) ¢sts (959)  pllial ALY S /\:3} o @l ggledll soe

Juzall) @glesll lygpun syill gy

]1 Ay clalll gl sadall g gleal) e m i) olalll oo 5 alall @ i 8l sae
(\s\ li:i{gﬂhgﬂ\ cosdl) s

80.0%

3000
60.0% 2493
2500
40.0%
2000
20.0% 1511
.09 0.0% 1500
0.0% ’ 1066
g‘rL’Ui oE 212 .3 F1 & - 1F141 -20.0% 1000
-29.4% 594 646
-40.0%
’ 154 218 I 500
- 0,
60.0% [ 0

-80.0% Wl g el £7Y 2)E7 a\gYo 2\EY'E



